
 

 

Upgrade method 1: Upgrade via WebUI 
 

Note: ISP firmware can be upgraded via WebUI, ARM firmware of the camera on your hand 
is or later than 3.0A version can be upgraded via WebUI, ARM firmware of the camera on 
your hand before 3.0A can only be upgraded via Serial port. 
 
Warning: Please confirm the following items before upgrading 
1. Please make sure you have set the right IP address, Gateway, and subnet mask. 
2. Please make sure there are no two devices with the same IP address on the network, 
otherwise, the upgrade process may cause one of the cameras to be abnormal. 
3. Make sure the network connection between the camera and PC is reliable before upgrading, 
the connection between the camera and the PC needs to be connected through a switch or 
router (recommended). 
 
1. Open the camera WebUI and select the “setting” 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Select “Firmware Upgrade” 
 
 
 
 
 
 
 
 
 
 
3. Click “select file” to select the correct upgraded firmware 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Click the “Upgrade” button to start the upgrade 

 
 
 
 
 
 
 
 
 
 
 
 
 
5. Until the following screen indicates the successful upgrade, but does not mean that the 
upgrade is now complete, then the camera will automatically reboot and initialize the default 
parameters, in this process, please do not disconnect the power, you must wait for the 
camera SDI signal back to normal before you can cut off the power, otherwise it may cause 
the camera can not work properly;. 
 
 
 
 
 
 
 
 
 
 
 



 

 

6. When the camera reboot is complete, log back into the web interface, select Setting->Reset 
to default tab, then select Reset completely, reset the camera, and after the camera is 
completely reset, complete all the upgrade work 
 
 
 
 
 
 
 
Note: If the web interface progress bar in the upgrade process will be stuck near 97%, please 
wait patiently, you must also wait until the camera automatically reboot and SDI signal back 
to normal before you can cut off the power, otherwise it may cause the camera can not work 
properly, under normal circumstances as long as the camera automatically reboot 
successfully, are said to upgrade successfully; 

 
 
 

Upgrade method 2:  Use Telycam upgrade tool to 

upgrade 

 
Warning: Please confirm the following items before upgrading 
1. Please make sure you have set the right IP address, Gateway,and subnet mask. 
2. Please make sure there are no two devices with the same IP address on the network, 
otherwise, the upgrade process may cause one of the cameras to be abnormal. 
3. Make sure the network connection between the camera and PC is reliable before upgrading, 
the connection between the camera and the PC needs to be connected through a switch or 
router (recommended). 
1. Download the Camera Search Tool in the website 
https://telycam.com/downloads#software . Open“SearchTool.exe” ； 

 

https://telycam.com/downloads#software


 

 

 
2. select language。 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. click“Search” to search the cameras online； 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
4. select the camera we want to upgrade， click“Upgrade” to select the FW； 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.Click”Start” to start upgrade； 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

6. After finishing the upgrade, the camera will automatically reboot and initialize the default 
parameters, please do not disconnect the power during this process, you must wait for the 
camera SDI signal to return to normal before you can cut off the power, otherwise, it may 
cause the camera not work properly. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
7. After the camera reboot is complete, log back into the web interface, select Setting->Reset 
to default tab, then select Reset completely, reset the camera, and after the camera is 
completely reset, complete all the upgrade work; 
 
 
 
 
 
 
 
 
 
 
 


